e CERUICE AGRREEMENT -

PARTNERING WITH AIDA-AMERICA HELPS ENSURE YOUR PRESSES CONTINUE TO STAY IN PEAK OPERATING CONDITION PART AFTER PART, YEAR AFTER YEAR

You Rely On Your AIDA Equipment to Last a Long Time.
You Need a Service Partner for the Long-Term, Too.

AIDA makes it easy to keep your presses running in top shape. An AIDA Service Agreement gives AIDA, you, and your team, the opportunity to stay informed and be proactive about
the performance of your stamping operations year after year - all while saving you money, protecting your investment, and helping to keep your production running smoothly.

FLAT 4% DISCOUNT ON SERVICE & PARTS 24-HOUR EMERGENCY SERVICE GUARANTE
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The AIDA Service Agreement provides a flat 4% discount on all service and parts The AIDA Service Agreement 24-hour emergency service guarantee: If we don't have a
invoices. This discount increases by 1% for each consecutive year you sign an technician on site within 24 hours of a request for emergency service, you'll receive an
agreement, up to a maximum of 6%. additional 5% discount on your invoice.

This agreement does not restrict you from using other service providers. You may cancel at anytime.
Ifyou are unable to complete the equipment inspections agreed to before the end of the agreement term, you will be responsible for reimbursing AIDA for any discounts already provided.
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