ssizis SERYICE AGREEMENT.

FLEXIBLE, HASSLE-FREE ENROLLMENT - SIMPLE TO BEGIN AN AGREEMENT, NO FEES TO ENROLL, NO PENALTIES TO CANCEL, & NO LONG-TERM OBLIGATIONS

You Depend on Your AIDA Presses Every Day. To Keep Them Performing at Their Highest Level,
You Need a Service Partner Who is Invested in Your Success Year After Year.

An AIDA Service Agreement gives your team direct access to AIDA's service expertise while helping you stay proactive, plan maintenance effectively, & keep production running
smoothly. [t's an easy way to protect your investment, strengthen reliability, & control service costs over the life of your equipment.

FLAT 4% DISCOUNT ON SERVICE & PARTS 24-HOUR EMERGENCY PHONE SUPPORT

A \
Ml '
1.
o (] S

TITTIYRRLL e Gueeey

With an AIDA Service Agreement, you receive a flaf 4% discount on all service & parts invoices.  The AIDA Service Agreement includes priority service response with 24-hour emergency phone
This discount grows by 1% each consecutive year you renew your agreement, up toa maximum ~ support. If a Service Leader does not contact you within 24 hours of an emergency service
0f 6% It's a simple, predictable way to save money while ensuring expert care for yourequipment.  request, receive an additional 5% discount on your invoice if a technician is dispatched.

Your agreement becomes active as soon as you schedule a Preventative Maintenance inspection & provide a purchase order. This agreement does not restrict you from using other service providers.
If you are unable to complete the Preventative Manintenance inspection before the end of the agreement term, you will be responsible for reimbursing AIDA for any discounts already provided.

AID A K www.aida-global.com |

7660 Center Point 70 Blvd, | Dayton, OH USA. 45424
Amerlca service@aida-america.com | Service: (937) 235-3599
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